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COMPANY POLICY

DLT Engineering aims to provide a mix of the following services to meets its Customers unique
requirements:-

Engineering services for the design and drawing of permanent and temporary structures,
heavy lifting and moving equipment, and construction engineering.

Management of design and manufacture of heavy lifting and moving equipment.

Rental of heavy lifting and moving equipment.

Provision of personnel to sites to assist in the installation, commissioning and operation of
heavy lifting and moving equipment.

The provision of training to Customer’s staff relating to the equipment or mechanised
structure supplied.

The Company have developed and implemented a Company Management System (CMS) that
meets the requirements of ISO 9001:2015. Our specific quality objectives are to:-
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Focus on the needs of our Customers and meet their specifications and requirements.
Comply with the requirements of applicable statutory legislation, product specifications and
professional bodies relating to Health, Safety and the Environment, and the quality of our
products and services.

Identify and effectively manage risks and opportunities for the business.

Deliver our products and services to the agreed timescale.

Deliver our products and services within the agreed budget.

Provide and maintain documented records to enable timely and accurate technical support.
Record and review project outcomes to improve future performance.

The Company is committed to the continual improvement of the effectiveness of our Company
Management System. As part of our commitment to the continual improvement process, we
review these quality objectives at the regular Management Board Meetings.

The Company’s senior management are responsible for ensuring that this policy is understood,
implemented and maintained at all levels of the organisation and that personnel operate in
accordance with the system and procedures described herein. The policy is reviewed by senior
management, as a minimum, at the annual management review meeting.
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